
 

Important Information Regarding: 

Flooding in Thailand 

Issued: 10th October 2011 (Update 2 – 28th October 2011) 

Applies to all Travelsure products  

The following advice relates to policies issued before the 10th October 2011. 

This advice is in regards to the ongoing flooding in Thailand  

The New Zealand Ministry of Foreign Affairs and Trade updated their travel advice to Thailand on the 27
th
 October 

2011. MFAT advises (in part): 

We advise against all tourist and other non-essential travel to the city of Bangkok and the 26 provinces in 
Thailand affected by flooding due to disruptions to transport and other services and sporadic food and water 
shortages. Suvarnabhumi International Airport in Bangkok is operating normally and our advice against all tourist and 
other non-essential travel does not apply to transit through Suvarnabhumi airport. 

The flood affected provinces are: Sukhothai, Phichit, Phitsanulok, Nakhon Sawan, Uthai Thani, Chai Nat, Sing Buri, 
Ang Thong, Phra Nakhon Si Ayutthaya, Lopburi, Saraburi, Suphan Buri, Nakhon Pathom, Pathumathani, Nonthaburi, 
Samutsakhon, Ubon Ratchathani, Khon Kaen, Srisaket, Roi-et, Surin, Mahasarakham, Kalasin, Chacheongsao, 
Nakhon Nayok and Prachinburi. 
 

For the full advice please refer to www.safetravel.govt.nz 

No cover will be provided for policies issued on or after the 10th October 2011 for this event as the flooding 

in Thailand was wide spread on this date and further flooding in Thailand was not unforeseen.   

ADDITIONAL ACCOMMODATION AND TRANSPORT EXPENSES 

There is provision to cover reasonable Additional accommodation and transport expenses incurred on Your Journey 

resulting from a natural disaster, including where: 

i. your pre-paid accommodation or transport arrangements have been directly affected by the flooding. 

ii. you have been forced to evacuate an area by local authorities due to the threat of flooding.    

You must however take all reasonable steps to minimise your claim and keep itemised receipts for Additional 

accommodation and transport expenses.  

When submitting your claim you will need to provide written confirmation from the transport provider of the length of 

the delay and details of what refunds or compensation have been offered along with itemised receipts for the 

accommodation and transport expenses incurred. 

Cover is limited to Additional accommodation and transport costs and does not extend to cover other expenses such 

as meals or telephone calls. 

The policy defines Additional as meaning: 

“the cost of the accommodation or transport You actually use less the cost of the accommodation or transport You 

expected to use had the journey proceeded as planned”. 



AMENDMENT OR CANCELLATION COSTS 

There is provision to claim reasonable Amendment or Cancellation costs if you have to rearrange Your journey prior to 

leaving home or if you have to cancel your journey (where it cannot be rearranged prior to leaving home) if your travel 

arrangements have been directly affected by the flooding. 

Please contact your travel agent or travel provider regarding the best option for you in altering your trip. You must take 

all reasonable steps to minimise your claim and keep documentation showing what your original planned pre-paid 

arrangements were, along with receipts and documentation showing what your new arrangements are. The policy 

provides cover for Amendment or Cancellation (whichever is less).  

No cover will be provided for the utilised portion of prepaid travel arrangements. If you are claiming additional 

accommodation or transport expenses there is no provision to also claim for the cancellation cost of pre-paid travel 

arrangements for the same period. The policy also excludes cover for loss of enjoyment. 

There is no provision to claim for Amendment or Cancellation costs if your travel arrangements are operating as 

scheduled. 

 

Corporate and Annual Multi-Trip Policies 

The above advice also applies to Corporate and Annual Multi-Trip policies, however please note there is an additional 

requirement that your original travel arrangements must have been booked prior to the 10
th
 October 2011.  

Customers stuck overseas who cannot return home 

For customers who hold a Travelsure policy issued prior to the 10
th
 October 2011 and cannot return home on their 

original return date due to the flooding in Thailand, their policy will automatically extend free of charge to allow them to 

return by the quickest and most direct route. 

As this extension is automatic, customers and agents do not need to do anything.  

IMPORTANT - GENERAL ADVICE 

This information must be read in conjunction with the Travelsure Policy Wording as certain restrictions and exclusions 

apply.  

These exclusions and restrictions are detailed in the Travelsure Policy Wording and in particular we draw your 

attention to “The Benefits” and “General Exclusions” sections of the wording. 

This advice will be updated as new information comes to hand. 

Should you have any further enquiries please contact our Customer Service Team on 0800 500 225. 

 


